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Whilst part of a diverse group offering a wide 
range of services, retail stocktaking remains  
our core business.

We pride ourselves on providing a service that’s 
second to none, which accounts for why we’re 
trusted by many of the world’s largest retailers 
and are regarded as the UK’s market leader  
– a position we work hard to maintain

At the heart of any successful business are  
its people. We employ in excess of 2,000  
stocktaking and audit personnel throughout  
the country, all of whom have been individually 
vetted for suitability and given the appropriate 
training. Their performance is also monitored, 
during each and every count, by our experienced 
management teams and regular performance 
reviews are conducted to ensure that 
consistently high levels of productivity  
are always achieved.

The key to effective stocktaking is accuracy.  
To ensure that we provide only the most  
accurate stock count data, without compromising 
efficiency, our audit personnel are equipped  
with state-of-the-art handheld terminals  
and radio frequency communications equipment 
so that data can be collected and relayed 
instantly. Our teams are also supported by  
an IT department capable of writing bespoke 
software solutions to meet the individual 
reporting requirements of our customers.  
The detailed reports we provide can include 
separate count information for the sales floor  

or stockroom, or any number of specific 
locations, to give customers a fast and accurate 
picture of their business operation - essential 
knowledge in today’s fast-moving retail sector.

Every aspect of our service is co-ordinated  
and overseen by our Contract Management 
Team, each of whom is responsible for a small 
number of customers. They provide a single 
point of contact for day-to-day enquiries  
and round-the-clock support where required.

So for retail stocktaking, our unique combination 
of experience, personnel and facilities all add up 
to make OCS Retail Support the right choice.

Additional Inventory Services:

Perpetual Inventory
Forecourt Services
Garden Centres
Stock Valuations for  
change of ownership,  
balance-sheet purposes  
or business transfers
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In recent years, shifts in the global economy and advances in technology  
have brought great changes to the manufacturing and retail sectors.  
Becoming leaner and more efficient has become necessary simply to survive, 
which is why an increasing number of businesses are turning to OCS.


